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“An individual has not begun to live until he can rise above the narrow horizons of his particular 
individualistic concerns to the broader concerns of all humanity. Every person must decide, at 
some point, whether they will walk in the light of creative altruism or in the darkness of 
destructive selfishness. This is the judgment. Life's most persistent and urgent question is, ’What 
are you doing for others?’” -Dr. Martin Luther King, Jr., August 11, 1957 

COURSE DESCRIPTION:  
Our inquiry will focus on experiential learning that engages in service opportunities within our 
community as an integral part of our course. According to a recent study, “Service-learning 
enhances a ‘traditional learning’ course by allowing students the opportunity to link theory with 
practice, apply classroom learning to real-life situations, and provide students with a deeper 
understanding of course content” and that “service-learning may strengthen students’ sense of 
civic responsibility as well as aiding them in dispelling any stereotypes they may hold regarding 
the population in which they are interacting.” Students in such courses benefit from increased 
awareness of career options to which they might apply their learning, reinforcement of career 
choices, greater civic responsibility and commitment to service, enhanced critical thinking, 
communication skills, leadership, awareness of social responsibility and respect for cultural 
diversity.   (“A Labor of Love.” The Journal of Effective Teaching; 9.3 (2009) 70-76) 
 
The course is divided roughly into four parts, based upon this service-learning model: 
 

• Prepare: Through a series of readings, exercises and short writings, students will 
familiarize themselves with the core issues and concerns facing communities and how 
service-learning projects can become involved. 

 
• Build: Working independently or in collaboration, students will create their own service-

learning projects to take place in our community.  A detailed proposal will be developed, 
including a researched rationale for the purpose, plans, outcomes and efficacy of your 
project. 

 
• Connect: Once the projects have been approved, students will begin serving their 

communities by completing trial or pilot forms of their proposed project. During this 
phase students will share their experiences in a series of progress reports to the class and 
meet with the instructor regularly to address any issues or concerns with the projects. 

 
• Reflect: Near the end of the term you will wrap up the trial phase of your project and 

complete a FINAL REPORT, reflecting upon what worked and didn’t work in your 
project, what you would refine or change going forward, your future plans with the 
project and a detailed reflection of what you learned from your experiences in the 
community, and how you plan to apply these lessons to your work in college and beyond. 
Elements of your final report will be “presented” to your classmates online. 



Essential Studies Requirements: satisfies 3 hours of your First Year Inquiry requirement in the 
Essential Studies Program: 
 

First Year Inquiry (FYI) 
Student Learning Outcome (SLO) 1. Students will describe and practice skills involved in 
Critical Inquiry and Creative Problem Solving through interdisciplinary, collaborative 
engagement of a specific issue or theme. 

 
METHOD OF INSTRUCTION:  Since we will not be meeting in a classroom, we will interact 
and explore our readings and writings through online discussion forums. You will also complete a 
number of short-answer/interpretation type quizzes and/or reading logs related to your assigned 
materials each week—which will help you to explore the writings further, formulating your 
individual responses and reactions to the material, and demonstrating your grasp and 
understanding of the concepts we are exploring each week. 
 
NOTE: students taking this course must complete the “field trip student agreement” and abide by 
the rules for “standards of behavior and conduct” while representing this course and CSC in your 
communities. These standards will be developed as a class—and all members must abide by them 
in order to remain in the course.  
 
Compliance with NSCS Board Policy 4141: 

The Nebraska State College System, following the Federal Credit Hour Definition, stipulates in 
Board Policy 4141 that a 3-credit hour course must have 135 hours of learning activities by the 
end of term: 

Online courses - a semester credit hour consists of the equivalent of at least forty 
five (45) hours of combined direct faculty interaction via instructor-led 
asynchronous or synchronous online learning activities and additional student to 
student, student to instructor, and individual learning activities during the 
instructional period. For existing traditional courses that are also taught online, the 
student learning outcomes and credit hours should be the same regardless of 
modality. � 

To achieve this formula, and approximate what our students are doing in a 15 week, face to face 
course, you should plan on spending, on average, 17 to 18 HOURS to complete work for this 
course, each week. However, some lessons/online class meetings for this course will require more 
preparation and others less.  Also, the actual time will vary from student to student and from 
week to week.  My expectation is that the following reflects the anticipated allotment of time over 
the eight weeks that our course will be meeting online this summer: 

    ACTIVITY      HOURS PER ACTIVITY 

Reading and Analysis                  30                                         
Weekly Homework & Online Activities   45 
Field Work       15 
Writing & Research (Reports)     45 
TOTAL SEMESTER HOURS     (135) 
 
Disclaimer:  The completion of the minimum time commitment does not ensure a 
passing grade.  Achievement of the course competencies must be demonstrated. 



 
Course Requirements 

 
Required Books 
 
Learning Through Serving: A Student Guidebook for Service-Learning and Civic Engagement 
Across Academic Disciplines and Cultural Communities 
by Christine M Cress, Peter J Collier, Vicki L Reitenauer 
Stylus Publishing; 2 edition (July 25, 2013) 
978-1579229900 
 
The Grapes of Wrath 
by John Steinbeck 
Publisher: Penguin Classics; Reissue edition (March 28, 2006) 
978-0143039433 
 
The Short and Tragic Life of Robert Peace: A Brilliant Young Man Who Left Newark for the Ivy 
League 
By Jeff Hobbs 
Publisher: Scribner; Reprint edition (July 28, 2015) 
978-1476731919 
 
 
Working Online 
In our first LESSON for the course, I have posted a document on the specific rules, requirements, 
policies and procedures for on-line learning related to this course called “How We Will Learn 
Online.”  PLEASE view and download or print off a copy of “Rules and Requirements for On-
Line Coursework,” and keep it as a supplement to this syllabus. 
 
  
Grading: 
 
Your final course grade will be based upon the percentage of points you earn out the total number 
of points possible by the end of the course. We will be aiming for roughly 1000 total points, but 
the final total may be greater or lesser than that. You can check your current percentage at any 
time by reviewing your grade online. Here is the grading scale: 
  

90% to 100% = A 80% to 89% = B 70% to 79% = C 60% to 69% = D 
 
Weekly Online Assignments (400 Points, Estimate)  
We will complete many online activities each week that will measure your preparation for and 
participation in each lesson. Each activity or assignment will generally be worth ten to twenty 
possible points (sometimes more)--with the goal of accumulating approximately 400 possible 
points by the end of the semester. Typical activities that you will be responsible for: 

• Quizzes 
• Online Discussion Forums and Activities 
• Friday Forums (six throughout the summer, 40 points each—instructions to be posted 

online) 

 



Service Learning Project: 600 points.  
• A	detailed	Project	Review	and	PROPOSAL	(200	Points) 
• Progress	Reports	(100	Points) 
• Final	Report	(300	Points).		 

All of the instructions and requirements for these projects will be outlined in detailed handouts 
posted in Modules online. 
 
Late Work: 
Unless arrangements have been made BEFORE the due date or for special/emergency 
circumstances:  

• Any assignment posted after the deadlines stated in that Lesson (quizzes, discussion 
forums, etc...) Will be worth no more than half-credit.  

• ASSIGNMENTS WILL ONLY BE OPEN FOR 24 HOURS PAST DEADLINE (forums, 
quizzes and assignments will then close or be withdrawn and you will not have access to 
them, even for partial credit). 

• Our major writing projects will have specific deadlines and penalties outlined in their 
handouts. 

Students participating in official CSC activities are required to make arrangements BEFORE their 
planned absences. The college provides documentation for all students absent due to CSC 
obligations. 
 
 
IMPORTANT: Minimum Participation Requirements 
 

• Students who do not respond to the lessons and assignments in the first week of our 
summer session (or contact me explaining why they are not participating in the 
course) will NOT be allowed to participate in the remainder of the course.  

 
• Students who miss more TWO weeks of class activities (the equivalent of FOUR 

lessons) will NOT be allowed to pass the course.  
 

• Because writing is integral to this course, students who do not complete all three of 
the Major Writing Projects (reports) will receive a failing grade at the end of the 
course, regardless of their final point totals. 

  
All of our writing assignments will be submitted to the online ASSIGNMENTS area, and will be 
checked for originality (plagiarism) against the TURNITIN repository. Learning how to 
successfully format and submit papers and process files online is part of your writing 
requirements in this course. 
 
  
Your Responsibilities 

 
Civility in Academic Settings: Civil behavior enhances the academic setting, and is expected at 
all times. We welcome a difference of opinion, discourse, and debate within a civil environment. 
Respect for others and courtesy create a pleasant environment and improve learning for all. 
Racist, sexist and abusive language are not acceptable in civil, academic settings—including on-
line environments. 
 



Lost Assignments: We will be exchanging a lot of materials in this class and there is always a 
chance that something might get lost or misplaced, or disappear in cyberspace. This rarely 
happens, but it is up to you to make sure you have extra copies/files of your work. If an 
assignment turns up missing, you will be responsible for replacing the work in a timely fashion. 
 
Final Grades and Progress Throughout the Semester: As college students, you are expected to 
track your own progress and fulfillment of course goals, requirements and policies throughout the 
semester. All of your grades will be posted online, and, with the exception of your major writing 
projects, frequently updated.  
 
Any projects/activities with a lot of writing, however, will take more time for your instructor to 
grade and comment upon. PLEASE BE PATIENT!!! For all the effort you put into a major 
writing project, imagine trying to read, critique, correct and assess each of your classmates’ 
papers as well! I will make every effort to keep you well-informed of your progress throughout 
the semester, but students anxious or uncertain about their grades or performance in the class 
should seek individualized attention and explanation by contacting their instructor. 
 
Finally, I will also adhere to the highest standards of academic integrity, so please do not ask me 
to change (or expect me to change) your grade illegitimately or to bend or break rules for one 
person that will not apply to everyone such as asking for extra credit, extra assignments or trying 
to “negotiate” your grade as the term nears the end (or, even worse, after the course has ended). 
Instead, be in constant communication with me about any questions or concerns or uncertainties 
that you have throughout the semester, when we still have a chance to remedy such problems. 
 
Academic Honesty and Plagiarism: Plagiarism and Cheating of any kind on an assignment will 
result at least in an "F" for that assignment (and may, depending on the severity of the case, lead 
to an "F" for the entire course) and may be subject to appropriate referral to administration for 
further action. For more information on what constitutes plagiarism, please review those sections 
in your STUDENT HANDBOOK, which can be viewed at this location: 
www.csc.edu/publications/csc_student_handbook.pdf    
 
The following acts involve plagiarism: 

• Handing in an assignment that someone else has written and claiming the work as your 
own.  

• Handing in an assignment that contains sections, paragraphs, sentences or key phrases 
that someone else has written without documenting the source(s) for each portion of the 
assignment not written by you.  

• Handing in an assignment that contains paraphrased ideas from another source, published 
or unpublished, without documenting the source for each paraphrase. 

 
Please be aware that we use TURNITIN to check your work for plagiarism, and that most internet 
sources for papers can be easily "queried" by on-line services or by text search. If you download a 
paper from the internet, these sources are increasingly easy to find, compare and link to the work 
you are claiming credit for. Furthermore, most sites offering papers to download are either of 
such poor quality that they will not improve your grade, or of such professional quality that your 
instructor will question the source. Your professor reserves the right to request drafts, copies of 
sources or other evidence of your writing process in order to diagnose writing problems or to 
verify and confirm your work. Students who cannot provide such evidence may be asked to 
resubmit the writing assignment on a different topic.  
 



 
Nondiscrimination Policy/Equal Educational Opportunity Policy: Chadron State College is 
committed to an affirmative action program to encourage admission of minority and female 
students and to provide procedures that will assure equal treatment of all students. The College is 
committed to creating an environment for all students that is consistent with nondiscriminatory 
policy. To that end, it is the policy of CSC to administer its academic employment programs and 
related supporting services in a manner that does not discriminate on the basis of gender, race, 
color, national origin, age, religion, disability, or marital status. Student requests for reasonable 
accommodation based upon documented disabilities should be presented within the first two 
weeks of the semester, or within two weeks of the diagnosis, to the Disabilities Counselor. 
 
 

 
Note: This syllabus and schedule is articulated as an expectation of class topics, activities, and 
expected student learning. However, the instructor reserves the right to make changes as needed 
throughout the course to improve learning. However, any modifications will not substantially 
change the intent or objectives of this course and will be done within the policies and procedures 
of Chadron State College. 
 
  



NOTE:   Our class “meets” online TWICE each week (usually), when a new LESSON 
will be posted by NOON with specific instructions for updates, notes, handouts, quizzes 
and other activities that you will need to read or complete prior to the next lesson.  BE 
SURE TO READ THE FULL INSTRUCTIONS IN LESSONS. What follows is just the 
overview. 
 
CURRENT SCHEDULE OF ASSIGNMENTS  (revised 6/5) 
 
(M) 6/6 Lesson 1 
Unit 1: Preparing for Service Learning 
 (Introduction to Course) 
--Complete assignments outlined in this Lesson online 
 
(TR) 6/9 Lesson 2 
--READ: Learning Through Serving Ch. 1, (9-18). 
--Complete assignments outlined in this Lesson online 
 
(M) 6/13 Lesson 3 
--Complete assignments outlined in this Lesson online 
 
(TR) 6/16 Lesson 4 
Unit 2: Building a Service Learning Project  
--READ:  Learning Through Serving  Ch.2 (19-35) 
--Complete assignments outlined in this Lesson online 
 
FRIDAY FORUM: 
(Challenge questions must be posted by NOON) 
The Short and Tragic Life of Robert Peace (Parts 1-2, pages 3-121) 
 
(M) 6/20 Lesson 5 
--READ:  Learning Through Serving  Ch.3 (37-47) 
--Complete assignments outlined in this Lesson online 
 
(TR) 6/23 Lesson 6 
--READ:  Learning Through Serving  Ch.4 (51-75) 
--Complete assignments outlined in this Lesson online 
 
FRIDAY FORUM: 
(Challenge questions must be posted by NOON) 
The Short and Tragic Life of Robert Peace (Parts 3-4, pages 125-284) 
 
(M) 6/27 Lesson 7 
Draft Proposal & Plan of Action Due 
--READ:  Learning Through Serving  Ch.5  (77-91) 
--Complete assignments outlined in this Lesson online 
 
(TR) 6/30 Lesson 8 
--READ:  Learning Through Serving  Chs. 6 & 7 (95-121) 
--Complete assignments outlined in this Lesson online 
 
FRIDAY FORUM: 
(Challenge questions must be posted by NOON) 
The Short and Tragic Life of Robert Peace (Parts 5-6, pages 287-406) 
 
 



FYI 169AB Learning to Serve: FINAL REPORT

Overview

Now that you have connected with your community and completed your service, it is time to REFLECT and to 
REPORT to a public audience the results of your project.  Your FINAL REPORT will reflect upon what worked and 
didn’t work in your project, what you would refine or change going forward, your future plans with the project and a 
detailed reflection of what you learned from your experiences in the community, and how you plan to apply these 
lessons to your work in college and beyond.

You will also give a public presentation (to your classmates) in a final CLASS FORUM, based upon your written report. 
(Full instructions will be posted in the Forum in our final week of class).

Requirements

Following closely the instructions in each of the three parts below, complete a written report that meets the following 
requirements.

FORMAT: Your Final Report should be professional in appearance, following the APA formatting guidelines outlined in 
the materials I have posted online. Give your Report a TITLE on the first page. DOCUMENT your sources accurately. 
Use standard edited English throughout the proposal.

LENGTH: Your report should be between 10 and 12 pages typed (about 4000 words), double-spaced on standard-
sized paper (8.5" x 11") with 1" margins on all sides. You should use a clear 12 pt. font that is highly readable (such as 
Times New Roman)

DUE DATE: Submit your final report to the dropbox set up in ASSIGNMENTS by Midnight on Thursday, 07/28.

Your Proposal Should follow this structure:

Title Page

Abstract

PART One (Background on the Proposed Project and Community Need)

PART Two (Description of the Service Project: Milestones and Missteps)

PART Three  (Reflection: What you Learned from this Project)

References (you cite a MINIMUM of FIVE references/sources in your report)

TEAM PROJECTS: Each member of a team may submit his or her own report for an individual grade OR you may 
collaborate and write and submit the final report together (in which case your final grade will be based on your team-
effort, each member earning the same points as the other members. Effective communication and willingness to meet 
together frequently as a team to write and revise the final report will be essential). Please let your instructor know right 
away if you plan to collaborate on the report--and choose this option only if every member of the team is willing to 
contribute and share the same grade.



The PRESENTATION in class (or online) of your report you will complete as a team. 

GRADING

Your final project is worth 300 Total Points (250 for the Report & 50 for the individual/team presentation in our 
Final Forum)

The specific requirements for each part of the report are outlined below. You will be graded based upon how fully you 
achieve the outcomes in each part. In general, you will earn the most points by being detailed, accurate and specific 
with the information you supply. You will lose points if you do not answer or respond to all the requirements in each 
part, provide vague or undeveloped information or present information that is inaccurate or incomplete. You will also 
lose points for surface and sentence errors. Your writing should be clear and concise, and your report well-organized 
and reader-friendly.

As with all our major writing projects this semester, the VALUE RUBRIC (posted in UNIT ONE) will be used to assess 
your report and determine your final points.

Assume that the AUDIENCE for your report is not only your professor, but a group of professionals in the area you are 
addressing who would review your report carefully and with consideration at the end of your project. Your goal is to 
INFORM and ENGAGE your readers by outlining the problem or issue in your community you wished to address, and 
how your service did or did not address those needs, and what you learned in the process.

PART ONE: Background on the Proposed Project and Community Need

The first section of your report is your introduction to your readers, and should be an update of your original 
PROPOSAL. Referring to the most relevant sections from your original proposal, explain to your readers the following:

Your original interest in the project based upon your own skills and experience and the community need 
or issue that you originally wanted to address

A summary of the the INQUIRY you conducted for your proposal, where you outlined the SPECIFIC 
area of need in the community that you planned to provide service for. (Summarize and update what you 
originally wrote--don't just cut and paste. Be reflective in how you planned to address the issue, and why 
you thought it was a serious need that warranted the efforts you wound up putting into your service 
project). Include any references here (in APA format) that will help to illustrate the need to your readers, 
and why you thought this was a project worth exploring (and cite them in your REFERENCES page at 
the end of the report).

A summary or narrative of your original proposed ACTION PLAN. Referring to your original proposal, 
relate to the readers what you planned to do for your service project to address the needs you outlined 
in your inquiry. Explain to your readers how you came up with your plan, what community partners you 
reached out to, the goals you developed for your plan, the specific actions, tasks and timelines you 
thought would work for this project. etc... This section of your report should be more like a reflection, 
now that you look back upon it, of what you were thinking at the time, and how you thought this would 
be an effective approach to your project (don't just cut and paste the original report--reframe it and 
discuss in in hindsight, now that you have completed your service). Feel free to discuss any challenges 
or issues you had to overcome and address in this planning/proposal stage of your project.



PART TWO: Description of the Service Project: Milestones and Missteps

This is the most important section of your final report, where you simply share with your readers what HAPPENED in 
your service project. Review the journal and reflection entries you completed for your PROGRESS REPORT, and 
compose a careful narrative of your service experience that includes the following:

An overall description of your project: where, what, when, who (be specific). Explain to your readers 
what your basic project looked like, who you partnered with, where you met, etc... DESCRIBE the 
locations and the people you worked with. Tell us the story of your service. (Be as specific/precise in 
your report writing as you can here--the number of hours you worked, the specific days, the names of 
the people you interacted with, etc...)

Identify some specific MILESTONES from your service: when did good things happen? Describe them 
and share what was positive about the experience. What specific ACHIEVEMENTS did your service 
create? How did you specifically help others, and in what specific ways? How did you know your actions 
were making a difference? What positive interactions with others did you have? 

Identify some specific MISSTEPS that occurred in your service. Where did you run into problems? 
When did bad things happen? Why? What mistakes were made, if any? When did difficulties in the 
service get the best of you, or the partners you were working with? Tell the story of the challenging 
aspects of your service.

ASSESS the overall effectiveness of your service. DID your project achieve the goals you outlined in 
your original proposal? Did your service help to address the need/problem that your inquiry outlined in 
your original proposal? Why or why not? Be specific where your actual service fulfilled your proposal, 
and where it fell short. Chapter 11 in Learning to Serve ("Beyond a Grade") features several tools to 
help you assess the impact of your service. Exercises 11.1 (page 166) and 11.3 (page 170), especially, 
should be completed for this part of your report. Incorporate the concepts from the chapter in this 
section of your report--it will help discipline your assessment, to make sure you are being objective 
about what happened and its impact on both you and the community.

DOCUMENT: include any references, materials, handouts, brochures, etc... that you used as part of 
your service project (or that help to explain/illustrate the project, the partnership or the larger community 
you worked with). Document these sources in APA format, including in your references page at the very 
end of the report. Feel free to include an images or visuals in this part of the report, if you wish, and 
document them accordingly.

PART THREE: Reflection: What You Learned From This Project

Throughout the course we have explored service learning in general, proposed our specific projects, reported on our 
experiences (including in this project). Now, in the concluding section of this report,  you will answer the "what's next" 
question for your readers, by addressing the following:

In relation to the SPECIFIC AREA OF NEED or issue in the community that your service attempted to 



address, reflect upon the next step. Having attempted to help in this area, what are your thoughts now 
about the issue? How has your personal experience affected the way you think about this issue/need 
going forward? Having researched and gotten involved in this area, what have you learned, and how 
have your perceptions changed? If you perceive that your service helped in this area of need--do you 
think similar approaches might help in the future? Now that you have been involved in this personal way 
with the issue--what suggestions do you have for how our community can SUSTAIN involvement and 
work to address this issue in a more permanent way? (Think of it this way--you now have EXPERIENCE 
in this area, and you can speak as an authority in some ways as to what the path forward might be. 
Share with your readers your thoughts about what can be done from here on out to help out in this area 
of need).

In relation to your own PERSONAL GROWTH and DEVELOPMENT, in relation to the issue/area of 
need that you addressed, and in relation to SERVICE in general, conclude your report with some 
thoughts about how these experiences have impacted you, good or bad, as a community member and 
an engaged citizen. This is where you can wrap up your service report by sharing with readers your 
concluding thoughts about this service experience, and the way forward. Chapter 10 ("Expanding Your 
Horizons"--exercises 10.5 especially ), Chapter 13 ("Start Anywhere, Follow It Everywhere") and 
Chapter 14 ("Looking Back, Looking Forward") in Learning to Serve all contain specific concepts and 
exercises that can help you to focus your thoughts for this final section of your report. You want to 
conclude with the "big picture" idea, and your place in it--now that you have completed this project (and 
this course).

REFERENCES

Cite at LEAST FIVE sources in your report, and document them here in APA format.

Your project and this final report represent the culmination of the high-impact learning and inquiry that an FYI course 
should sustain--so please take time to carefully document the sources you have used in your report, following proper 
APA format. Your goal is to impress upon your readers that you have become well-versed in this subject, and can now 
address the issue with some expertise, and that you have the ability to work within the community of scholars we 
expect to see in writing at the college level.
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Collaboration: A Community Coming Together to End Hunger 

Elianna Julie Nguyen 

Chadron State College   



COLLABORATION  2 
 

Part One 

Background on the Proposed Project and Community Need 

Original Interest 

My original interest in this project stems from my interest in community service and also 

my interest in the local Vietnamese community in the San Francisco Bay Area.  As property 

value increases rapidly in the region due in part to the influx of wealthy tech-related business 

people, it seemed clear to me that the pressure to survive in the region - including the struggle for 

basic necessities - of people who are less fortunate members of the community would 

intensify.  My skills working in community service in both formal and information ways played 

a large role in my interest in this proposal and action plan.  I sought to carry out a practical and 

practicable plan that would have an impact for those in the community who needed aid the 

most.  My interest in food and nutrition was a further catalyst for this choice of project and for 

my persistence and commitment in carrying it out in tandem with influential community 

partners.  

Summary of the Inquiry 

The inquiry I conducted in the proposal was very influential in how the project was 

ultimately carried out.  The inquiry focused on academic and journalistic sources that brought 

insight to the problem of urban poverty and its connection to both lack of adequate food - food 

security - and the often low-quality nutrition available in such neighborhoods.  Immigrants from 

Vietnam who are low-income are some of the most vulnerable people when it comes to food 

security, since they often lack the language skills and local knowledge they need in order to find 

food options that are more affordable, or to even access services available to them.  I planned the 

research conducted in this inquiry for this issue in a free-form manner, following my curiosity 



COLLABORATION  3 
 

and inquiry where the data and scholarly information directed it, being conscious not to fit found 

knowledge into biased and pre-formed categories that I had about this issue prior to the research 

process.  

The main findings of the research inquiry include the startling realization that food 

security is still a large and impactful problem among many communities in the United States and 

in other countries besides, as well.  The deficit of quality and nutritious foods in low-income 

neighborhoods in the United States is the core of the problem that was addressed by the service 

project I carried out.  Research also indicated that businesses with reputations for serving high-

quality organic produce and other healthy foods intentionally avoided low-income 

neighborhoods, likely due to legitimate business and revenue concerns rather than overt 

discrimination (Gittelsohn, Rowan & Gadhoke, 2012).  There is a vicious cycle that gives rise to 

low-income neighborhoods that continues to funnel people in poverty into these concentrated 

areas, making the issue of neighborhood food security all the more persistent and difficult 

(Lloyd-Jones & Rakodi, 2014).  This problem is made even worse by the fact that these 

concentrations of low-income people in such neighborhoods are usually drawn along race and 

class barriers, which tends to deepen the disadvantages, barriers, and health issues present in 

these communities over the long term.  Instead of the glittering and spacious health-food chains, 

like whole foods, or the moderate quality, moderate price chains - like Trader Joe’s - low-income 

neighborhoods are often populated, if they are present at all, by small corner stores and low-cost, 

low-quality grocery store chains.  These latter grocery store chains and grocery stores have far 

worse available in terms of produce quality, and price is not likely to be much cheaper than 

moderately-priced chains for the same items with less selection. A related problem found in the 

research for the project was that people in such urban, low-income neighborhoods also find it 
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hard to access moderately-paying jobs that can allow them to purchase sufficient amounts of 

food for themselves and any dependents (Bower et al., 2014).  A related problem is that many 

low-income immigrants in the Vietnamese community are elderly with little support from 

families that have moved elsewhere or who are no longer around to help support and care for 

them.  These patterns are reinforced by social realities like discrimination and the notion that 

people tend to cluster together with people like themselves, both in class, income and ethnic 

terms - whether this is due to choice or structural reasons (Bower et al., 2014).  The recent 

changes in the demographics, finance and economic realities of the San Francisco Bay area make 

these issues all the more pronounced.  

Food security is a related but separate issue that has emerged all in its own right in the 

last twenty years, with much of that literature written in the last five to ten years, since the 

groundbreaking journalistic work of Michael Pollan, which has gained large exposure both 

nationwide and around the world.  Weiser et al. (2013) notes that food insecurity is a major 

problem, not only for the obvious ill effects of a lack of food.  Food insecurity also carries with it 

a number of psychological consequences that can damage people - especially young people, 

young adults and children - over the long term, even when food security issues are cleared up or 

solved as they move out of low-income neighborhoods.  It is these reasons that convinced me 

that this issue was one I would like to begin to help the community in tackling.  I thought that 

collaboration with local leaders was the most likely intervention to ‘work’, in terms of providing 

immediate relief to a small number of needy people and families identified by local community 

centers and through community outreach and street-level research.  All of this ties in to what I 

believe is an immoral thing, considering the levels of wealth in the world and in the United 

States in particular: that anyone would have to suffer the pain and uncertainty of not knowing 
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where the next meal is coming from, and when it will arrive. All of these considerations and 

issues in the literature led me to the small intervention of establishing a community garden 

within or near a low-income neighborhood populated by Vietnamese immigrants that would go 

some way to provide locals with the fresh, nutritious and affordable produce they so sorely 

lack.  Loopstra and Tarasuk (2013) detail the lack of community gardens and other simple 

sources of produce near low-income neighborhoods - especially those in urban areas - that might 

help to provide much needed nutrition to these populations.  

Summary and Narrative of Action Plan 

The action plan was where the rubber met the road for this project.  All of the preliminary 

research for this project culminated in the action plan, which was designed to facilitate a limited, 

effective intervention in line with the short time period and modest resources at my 

disposal.  The action plan had a number of major facets.  The plan sought to identify low-income 

Vietnamese neighborhood residents of food deserts.  The plan sought to work with community 

partners, like grocery stores, to secure donations and to supply food to the people identified as in 

need.  The plan also sought to network with community partners for the possible establishment 

of a community garden for use by participants and other low-income people identified as 

suffering from chronic food insecurity issues.  Initially, the action plan called for heavy 

interaction and collaboration with a neighborhood Vietnamese community center, but this aspect 

of the plan was changed and the plan that was carried out instead emphasized partnerships with 

local grocery stores willing to make food donations to needy families and individuals.  The idea 

of the action plan was to deliver food to needy families and individuals in a state of freshness, 

quality and nutrition that the wealthiest of people are used to.  This required establishing, first 

and foremost, reliable sources of fresh produce.  Produce and vegetables should form the 
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bedrock and foundation of the diets of those involved in the program, and this is what we 

attempted to provide them.  Dipping back into the inquiry for a moment, food writers and 

researchers have long pointed out the role that fresh vegetables play in the healthiest diets.  This 

is what we aimed to achieve for the community members who we identified as needing it 

most.  This goal was duly met by the community partners in the form of food donations from 

local grocery stores that serve wealthier residents in combination with a generous donation of 

land and labor - as well as gardening talent - that enabled the community garden to take shape.  

Part Two 

Description of the Service Project: Milestones and Missteps 

There were a number of milestones and missteps encountered in the course of this service 

project.  The milestones and missteps that were most significant occurred primarily through my 

dealings with community partners, and with false starts in carrying out a number of doomed 

ideas.  

Milestones 

Luckily there were many more milestones than missteps - that can be recalled at the 

present time, anyway - in the execution of this service project and action plan.  One can start 

backwards chronologically to describe the many milestones, since they are freshest in the 

mind.  The primary milestone of the entire service project is that lines of supply - via donations 

and a community garden - were established between needy families and individuals with the help 

of a number of community partners.  This important milestone at the end of the project 

demonstrated to me and to all stakeholders who were working hard to bring it to fruition that our 

efforts were in fact worthwhile.  Seeing the faces of children and elderly Vietnamese people as 

they received their initial shipments of fresh, quality produce was rewarding.  But the truly 
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rewarding part was when we told them that they would receive a number of regular 

shipments.  We also communicated to them about the community garden, gave them contact 

information for community health and poverty advocates, and interfaced with these advocates on 

their behalf in order to ensure a longer-term relationship and solution to their food security 

issues.  The specific achievement that was created by this milestone was the promise of 

emotional and nutritional healing to the families that we were able to affect and whose situations 

we were able to get to know.   Although it is a small step, I view it as a necessary bridge and the 

making of necessary connections in the community to help this worthy group of folks who 

because of historical accident and circumstances beyond their control.  

Other milestones included the community connections that were made.  These included 

work with a generous contributor, who was extremely receptive to the goals of this project and 

who generously donated not only a piece of her property, but also significant portion of her 

time.  Also, the owner greatly contributed in the form of the community know-how and connects, 

and provided to the project recommendations for a number of individuals who turned out to be 

invaluable. Additional contacts were made in the course of finding grocery stores to contribute to 

the service project.  The grocery store manager that I initially spoke with was also very receptive 

to the goals of the project, and provided good insight into the process of food donations and gave 

me a primer for what to expect when approaching other food stores.  The manager also gave very 

useful tips on how to approach other grocery store managers in order to maximize the likelihood 

that they would contribute to the project.  

Missteps 

The first misstep to mention was not so much a misstep due to the fact that it happened 

but, rather, due to how much of the program time that this misstep consumed.  This misstep was 
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so time consuming because it had me pursuing a dead end.  The misstep arose in the process of 

attempting to locate food deserts.  In the end, I managed to locate a number of food deserts in an 

unorthodox way; I simply searched Google Maps for local Whole Foods and Trader Joe’s 

grocery store chains.  If there were any significant resident populations living where one of these 

chains was not found to be present in a radius of five miles, I classified it as a food desert.  From 

this point, I got in touch with local community centers looking for pockets of low-income 

Vietnamese people who may suffer from the effects of food insecurity.  The mistake or misstep 

in this instance took place before this realization and the intervention of Google Maps.  In my 

troubles locating food deserts, I came to despair that I would ever finish this service project at 

all, as identifying needy Vietnamese families and individuals in sufficient and in concentrated-

enough numbers was turning into a major issue for the fate of the project.  

My initial idea for locating deserts turned out to be a bit naive, and my expectation that it 

would work in locating them even more naive.  But that was the real beauty of doing this project: 

the learning and the helping of people in need, and the overcoming of obstacles, barriers and 

challenges along the way.  In fact, it made me think quite hard and deeply about why this 

problem is not currently being addressed or met on a much wider scale than was possible from 

the modest means of this project.  I reflected on the difficulties that I had encountered and it 

made more sense why it was not being more fully addressed.  The costs are high, and the 

networks of relationships within and between communities are not robust enough to deliver the 

goods needed by those with the least ability to obtain them.  So this was a productive misstep, 

although it seemed very costly while it was being made - but this was only from my myopic 

short term point of view that I had adopted in the midst of the frustration.  This misstep thus 

turned into a very important lesson - both in terms of life lessons and also in terms of lessons 
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related to the challenges that stand ahead for those looking to make inroads into the problem of 

locating and servicing residents living in food deserts.  

Assess 

The overall effectiveness of this program was high, in my view.  Although only a handful 

of families were eventually chosen to take part in the project, this was in line with the scope, 

timeline and resources made available for the project.  The most important achievement of the 

project was the connections that were made within the community.  The awareness of the food-

security problem was raised among stakeholders who are in a position to do something to 

effectively change over the longer term, making the implications of this program extend far 

beyond the scope of the modest project itself.  Ultimately, then, the project struck a good balance 

between making an informed intervention - through use of the inquiry portion of the project - and 

through pure community activism and service.  This is perhaps an achievement of which I am the 

proudest.  Using the research to make a clear, targeted difference seems, at the moment, the best 

approach to bringing change and aiding those in the community who increasingly need it more 

and more as the local economy continues to push out the less fortunate and those unable to care 

fully for themselves.  This includes providing adequate nutrition primarily through fresh, healthy 

produce options.   

Document 
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Community garden – tomato plants. Photo credit: Ms. Mason 

 

Community garden. Photo credit: Ms. Mason 
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Community garden. Photo credit: Ms. Mason 

 

Community garden. Photo credit: Ms. Mason 
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Community garden. Photo credit: Ms. Mason 

 

Community garden. Photo credit: Ms. Mason 
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Community garden. Photo credit: Ms. Mason 

 

Community garden. Photo credit: Ms. Mason 
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Food donation. Photo credit: Elianna Nguyen 

 

Food donation. Photo credit: Elianna Nguyen 

 

Food donation. Photo credit: Elianna Nguyen. 
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Part Three 

The specific area of need addressed in the community by this project was the prevalence 

of food deserts and the food insecurity experienced by low-income, disabled and elderly 

Vietnamese people in the San Francisco Bay Area.  This community is at risk of suffering from 

the physical and psychological effects of prolonged food insecurity.  Having made an attempt to 

help in this specific area, I have had many thoughts about how to further address the problem, 

but also some fundamental thoughts about the nature of society in the United States in general 

and in the San Francisco Bay Area in particular.  San Francisco is undoubtedly a community on 

the move, as it is experiencing dramatic changes in the demographic and cultural makeup of its 

residents, as well as in its long-term economic fortunes and outlook.  

Lopez (2015) addresses some of these issues in a recent dissertation, acknowledging how 

the poor are being squeezed in San Francisco, and, particularly, the large role that housing 

insecurity plays in larger issues of poverty.  It is apparent from my experience in this project that 

housing insecurity and food insecurity may be two sides of the same coin, an especially troubling 

notion for families with small children and for the elderly with little in the way of a direct 

support system.  Weiser, Hatcher, Frongillo and Guzman (2013) demonstrate how thin the line is 

in San Francisco Bay Area for low-income people between poverty who are able to afford some 

form of shelter and homelessness in which food insecurity may be even greater.  These issues are 

very closely interconnected, and they demonstrate what I feel to be - through this service 

experience - a group of related and systemic problems.  Thankfully, I have also found that one of 

the most economical and bottom-up approaches can also be very effective in at least meeting the 

needs of individuals identified as being especially in need of assistance and intervention.  
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In terms of my personal growth and development, I believe that the experience of this 

project has played a large role.  It is all well and good to do research at a university, but this 

research does not mean much unless it can be applied to help solve real-world solutions.  This 

particular experience was both humbling and empowering.  I learned to overcome challenges and 

that the goal of service is always worthwhile in the end, something that was reiterated to me 

when I saw the reactions of the families and individuals we were able to help in a collaborative 

effort.  I also learned that collaboration and working with others is absolutely a necessity, 

especially when working with a small - or nonexistent - budget and limited time and resources, 

as well as limited staff.  

Thus, my conclusion of this report is weighted toward how this experience has impacted 

me, but there should also be something said for the people who I met during this process and 

their contributions to the service project.  Without the enthusiasm of others, the ability of others 

to empathize with the conditions of others who are less fortunate living almost side-by-side with 

those of us who are wealthy enough not to have to worry about where our next meal is coming 

from.  The concepts and exercises located in the text served as a significant guide book in 

structuring my thoughts, not only in this reflection and report, but also during the execution of 

the action plan and the inquiry portions of the project.  

What I found most astonishing through this process was the will of some people to help, 

and the ways in which others - who of course did not end up being a part of the project - to avoid 

contributing, even if they made positive noises about the issue being addressed.  The Vietnamese 

community in the Bay Area, however, was widely supportive of these efforts, and it makes me 

proud to know this select group of special individuals.  In closing, a big-picture view of the 

issues addressed by this action plan should definitely focus on the future, and for any available 
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opportunity to achieve gains in food security not just for Vietnamese immigrants, but for all 

those in the United States who suffer from the many ill effects of food insecurity. As a last note, 

I would sincerely like to thank all those involved in developing this program and curriculum for 

giving me the means through which I was able to make a meaningful - if small and modest - 

impact on the lives of real people in my community. 
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Abstract 

 

The need that I set out to address with this project was hunger among the people of 

McDougald Terrace in Durham, North Carolina. McDoulgald Terrace is a low-income public 

housing community and is comprised of 367 households, most of which are headed by single 

mothers. Children in the community deal with hunger on a daily basis. Sometimes, the kids go to 

the neighbors, asking for water in the hopes of being offered something to eat. There used to be a 

Food Pantry in the community until November 2015 when it was closed down due to a lack of 

food supplies and volunteers to manage it. The goal of my project was to reestablish the Food 

Pantry for the community. Although this goal has not been realized as at the writing of this 

report, a lot of progress has been made on the project, and the Pantry will be opened sometime 

soon. In this report, I will provide the background on the proposed project and community need, 

a description of the service project (Milestones and Missteps), a reflection on what I learned 

from this Project, and a citation of five sources connected with this report. 
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PART ONE: Background on the Proposed Project and Community Need 

I am a preacher by calling. I go out to different neighborhoods to preach the gospel of 

Jesus Christ. A few months ago, I went to McDougald Terrace to minister to the people of this 

community. I had heard many negative stories about the community, and in my zeal, I felt the 

only thing I could do to make a difference in the life of these people was to share with them the 

gospel of Jesus Christ. After talking to some people in the community, I realized that the 

community was facing many challenges. Crime was the most talked about problem. Coming 

second was the problem of hunger. I therefore decided to meet with some the community leaders 

and inquire more about the problem of hunger. The leaders told me that the community used to 

have a Food Pantry but it was closed down due to a lack of food supplies and volunteers to 

manage the operations of the Pantry. They told me that they wanted to reopen the Food Pantry 

but were not sure if they could find food donors that would be willing to donate food on a 

consistent basis. I promised them that I would look into the matter. Then I joined this class, only 

to find out that we would be required to do a community project. I, therefore, chose to do this 

project. 

In Durham, approximately 17.2 % of people are food insecure, and the percentage of 

children who are food insecure is 28.7% (Food Bank of Central and Eastern North Carolina).  

McDougald Terrace qualifies as a food desert because there are limited grocery stores available 

in the immediate area (Google Maps, 2016). The local community “emergency food pantry” has 

been discontinued.  In the past, the food bank served up to 30/50 families weekly.  The primary 

way of obtaining the food was by gleaning from grocery stores.  A pastor from a local church 

provided transportation to carry food from grocery stores to the community.  The community 

members would then distribute the food.  Unfortunately, the car, which was old, broke down and 
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now there is no means of transporting food to the community. A checklist of food recipients was 

kept; however, there was no inventory of the amount and type of food that was being distributed.   

The records primarily consisted of name, unit address and phone numbers.   

There was an interest in returning the emergency Food Pank back to the common area at 

the McDougald Terrace.  They have a building that is equipped with two refrigerators, two small 

freezers and at least two rooms that could be used for food storage.  However, there are no 

shelves that meet the storage and handling guidelines of the USDA.  This project would address 

this issue. 

 Part of my plan involved obtaining statistical data relating to food and the hunger 

situation in North Carolina and Durham in particular. I searched the internet, visited the local 

library, requested information from friends and neighbors, contacted some charitable 

organizations, and made some phone calls to the North Carolina Health and Human Services - 

Food and Nutrition Services (Food Stamps). Below is the information that I obtained. 

● Approximately 160,000 different people in NC receive emergency food assistance in any 

given week.  

● North Carolina also ranks in the ten worst states in the percentage of children under 18 

who are lacking food on a regular basis. 

● 81% of NC households receiving food assistance do not know where their next meal is 

coming from. 

● 36% of food pantries in NC have had to turn people away for a lack of food to give them. 



MCDOUGALD	FOOD	PROJECT	–	FINAL	REPORT	 	 5	
	

● 73% of the NC households we serve have had to choose between paying for food or 

paying for health care or medicine. 

● 75% of households served by food banks have had to choose between buying food and 

heating their homes. 

● 61% of families served by food banks have been forced to choose between paying for 

food or paying for housing. 

● An estimated 22% of client households have a member who has served in the military; 

6% have a member currently serving  ("Hunger in North Carolina — North Carolina Association 

of Feeding America Food Banks", 2016). 

Equipped with this information, I drafted a project proposal that I planned to share the 

community leaders at McDaougald Terrace. The main reason why I wanted to share the proposal 

with them was to get feedback from them and ensure their participation in the project. I also 

shared with them my Plan of Action and they approved of it. Below is what we agreed to do: 

• That I would make an appointment to meet with the Durham Housing Authority (real 

estate managers of the McDougald Terrace) to inform them about the project and seek 

their cooperation. 

• That together we would clean up Unit 51b Ridgeway Building and get it ready for food 

panty services. 

• That we would find 5-7 residents that would volunteer to operate the Food Pantry. 

• That a refrigerator and freezer would have to be designated for the Food Pantry. 

• That we would produce a schedule for volunteer services.  
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• That a Food Bank application would be made to see if the area could qualify for a larger 

scale Food Pantry. 

• That we would collect bread from Panera Bread to give to the families that needed 

immediate assistance. 

• That we would identify at least five food donors willing to donate food to the community 

on a consistent basis. 

• That we would look into the possibility of having a lunch program for students in the 

summer.  

• That we would install shelves in two rooms. 

• That we would find a Software for record keeping. 

• That we would develop Food Pantry Management Guidelines for volunteers 

• A community committee will be set up and will be responsible for ensuring that all the 

activities outlined in this project are done.    

Since one of the reasons given for the closure of the Food Pantry was a lack of food supplies, 

I decided to come up with a list of potential partners that we could approach and request for 

assistance in terms of food donations and other services. The list comprised of the following 

organizations: 

• Panera Bread. 

• Durham Tech Community College 

• Food Bank of Central and Eastern NC (Application needs to be addressed) 
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• North Carolina Central University. 

• Grocery Food Lion, Harris and Teeter, Kroger. 

• Nearby Community Churches. 

• North Carolina, Department of Agriculture and Consumer Services Commodity 

Supplemental Food Program (CSFP) Food Distribution, Schools/Child Nutrition 

Commodity Programs, The Emergency Food Assistance Program (TEFAP) 

 

PART TWO: Description of the Service Project: Milestones and Missteps 

My service-learning project began with a walk around McDogoud Terrace community. 

This community is a multifamily community that was built in 1953. It is the largest public 

housing community in the city of Durham, North Carolina. It has 360 apartments, housing about 

1000 people, most of whom are single mothers and children. The place looks dilapidated and 

disorderly in many ways. I already started to feel some tension and fear within me as I walked 

from one street to another. To make matters worse, the community partner I was with told me a 

story about an incident that happened in the community a week before. Someone was gunned 

down while playing with his children in the neighborhood.  It appears that this was a targeted 

attack.  Thank God, we managed to walk through the entire neighborhood without any incident. 

This walk helped me to familiarize with the environment but also see first-hand what was going 

on in the community. I saw many young people that were smoking and drinking all over the 

place. I was told that many of them had dropped out of school, and some were in trouble with the 

law.  
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McDougald Terrace. 

Walking around the neighborhood and hearing the stories about the security situation 

made me empathize more with what people were going through in the neighborhood.  It 

strengthened my resolve to work together with the community to find solutions to solve some of 

the problems they are facing. 

The end goal of this project was to bring food closer to the people of McDougald Terrace 

by reopening the Food Pantry that was closed down in November 2015. Although we did not 

accomplish this goal, we laid down the ground work necessary to get the Food Pantry operational 

by the end of September 2016. Several people from the community and others from outside the 
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community were involved in this problem. The people from the community were led by the Vice 

President of the Community Council, Miss Laura Betye . I was also joined by Tanya Bulock and 

Willie Jenkins. Tanya and Willie came from outside the community and just wanted to help with 

the project.  

July 11, 2016  

I contacted the Food bank of Central and Eastern North Carolina to ask for guidance on 

how our project could benefit from their services. The Food Bank of Central and Eastern North 

Carolina is a nonprofit organization that serves 34 counties in central and eastern North Carolina. 

In fiscal year 2005-06, the Food Bank distributed 31.4 million pounds of food through a network 

of partner agencies. The Food Bank has warehouses in Durham, Greenville, Raleigh (main 

branch), Sandhills (Southern Pines), and Wilmington. To qualify for food donations from the 

Food Bank, among other things, partner organizations must have a building or room to store 

Food Bank products. I was advised to download an application form from their website and 

complete it. I did that, but the application is yet to be submitted to the Food Bank because we 

have not yet cleaned up the storage rooms.  
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The Food Bank of Central and Eastern North Carolina letter. 
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July 13, 2016 

One of the activities that we were supposed to do on this day was to clean up the rooms 

that we were going to use for the Food Pantry. I had informed the Council that I would come to 

the community so we could do this together. They accepted and promised that they would find 

volunteers to work with me. I waited for more than one hour at Building 51 B, and no one 

showed up, including the person who had the keys to the building. I was very disappointed. 

When I called the President of the Council to tell her that I was at the office and that no one had 

shown up, she did not answer the phone. I decided to go to the Housing Authority office to find 

out if they knew of anything that was going on in the community that may have caused people 

not to come. The Housing Authority official phoned the President of the Community Council to 

find out what was going on, and to my surprise, she answered the phone.  Apparently, she was in 

the hospital with her child who was sick. The Housing Authority official gave the phone to me, 

and we talked about the issue. She told me that she forgot to tell people to come for the cleanup.  

I was disappointed, but I decided not to make a big deal of it. The activity has been rescheduled 

to a later date. Consequently, the Food Bank application will not be submitted until then. 

July 15, 2015 

One of our immediate objectives of this project was help families that were in dire need 

of food and could not wait for the reopening of the Food Pantry. I contacted Panera Bread and 

requested for their support. They offered that they would donate to us bread and other food stuffs  

every Friday night. We were however supposed to arrange our own transport to pick it up 

ourselves. I promised I would use my car to pick up the food on Friday nights. I kept the food 

overnight at my house. In the morning, I drove from house to the community to hand out the 
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food. The program would start at 8:30 a.m. and finish around 11:30 a.m. I was assisted by Laura, 

Tanya and Willie. 

 

Picking up Bread from Panera Bread. 

This day was our second time to hand out food to the needy families. Unfortunately, only 

a few people showed up. This was puzzling to me, especially that the community has been 

complaining about hunger. So, where were those hungry people?  I asked the people who came 

to collect food why the others did not come, and the answer was surprising. They told me that 

most people did not know that I was bringing food to the community on Saturdays. I told them 

that the Community Council told me that they would inform everybody in the community. I 

talked to one of the leaders of the Council, and she assured me that the message would be sent 

out to the community again. I thought that perhaps the leadership did not want many people to 

know about the program because the food would be enough for everybody. No, that was the 

reason. The problem was that we were starting the program too early (8:30 a.m.). Most people 
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were still in bed that time. Apparently, I was the one who suggested starting that time, and I did 

it purely for personal convenience. Reflecting on this now, I realize that in working with a 

community, it is important to put the community’s interests first. We are planning to change the 

starting time to 10 a.m. As of the date of writing this report, we had given food to about 110 

people, on three different days. 

 

Community members getting bread donated by Panera Bread. 

After we handed out food to the families, one of the community leaders approached me 

and told me that there were not going spend much time on the project anymore because they 

wanted to concentrate on something else. At first, they did not tell me what the “something else” 

was. I thought that perhaps they did not like something about me or the project. I asked for 

clarification, and they told me that they were going to be having a community meeting with the 

Police on August 2, 2016 and that they wanted to prepare for it. I told them that it was the right 

thing to do and that I was in total agreement with their decision. The meeting (dumbed as 
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National Night Out) has been organized by the Durham Housing Authority in conjunction with 

the Police, and will address issues of community policing and gun violence. As a token for the 

inconvenience caused, I have been asked me to speak at meeting. I am looking forward to it.    

The change plans by the community was probably the most consequential thing that 

happened during my service project as it meant that we would not be able to finish the project as 

scheduled. The date for opening of the Food Pantry has been shifted to September 2016.  

Reflecting on this issue reminded me of something I learned in this class about the need 

to be flexible adaptable. The incident is an excellent example of INQUIRY-GUIDED learning in 

practice. 

On July 21, 2016 

I attended a Community Council meeting at McDougald Terrace. This meeting is a 

platform for community members to air their grievances, find solutions to their concerns by 

brainstorming and working together. It serves as a forum for community organizers and other 

individuals and organizations seeking to help stabilize and improve the physical and mental well-

being of the MCDougal residents and the community as a whole. Several organizations attended 

the meeting, including UNC Life Project and a representative from the Police. Many things 

relating to the community were discussed at the meeting. There was one issue though that really 

captured my interest. The Property Manager of McDougald stood up to give a report regarding 

security and the behavior of some tenants in the community. She reported that she had just 

evicted ten families from the community because their children were involved in gun violence. 

She informed the gathering that the children were between the ages of 13 and 15 years old. I was 

shocked! After the meeting, I talked to one of the participants, and she told me that the issue of 
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gun violence in the community was getting worse. When I asked her why, she told me that I 

should find out. For whatever reason, she seemed afraid to me more.  

 

Community Council Meeting. 

Tanya had told me that one of the reasons why there was so much gun violence in the 

community was because of food insecurity and poverty. Most of the teenagers in the community 

have dropped out of school; some are in trouble with the law. I read a report recently by the 

Center for Hunger Free Communities, which said that food security in the USA is linked with 

exposure to violence. It is therefore incumbent upon us and everyone of good will to help find 

solutions to these problems. 
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July 23, 2016 

 As of this date, five members of the community had signed up as volunteers. Our goal 

was having at least 10 volunteers. Currently the residents are getting ready for the National Night 

Out on August 2. There will be many people attending this event.  I think this would be a good 

place to have a booth for residence to sign up for volunteer service for Food Pantry needs. We 

will try to do that.  

Below is a summary of what was our tentative timeline and what we managed to 

accomplished. 

Tentative Timeline/Tasks 

Date Hours Item Accomplishments or 
Comments 

July 11, 2016 1.5 Complete Food Bank 
Application 

Work in progress – 
obtained and 
completed 
application forms. To 
be submitted after the 
cleanup of Building 
51 B. 

July 11, 2016 3 Food Distribution and 
signing up of 
volunteers. 

Done – five 
volunteers signed up. 
 

July 13, 2016 2 Meeting with 
Durham Housing 
Authority. 

Done 

July 15, 2016 2.5 Food Distribution Done 
 
 

July 16, 2016 5 
 

Building 51 B 
cleanup 

Not done. 

July 18, 2016 3 Contact potential 
partners and food 
donors. 

Two partners (Panera 
Bread and Food Bank 
of Central and 
Eastern North 
Carolina) were 
contacted and have 
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pledged to offer 
support in terms of 
food supplies. 

July 20, 2016 3 Preparation of Pantry 
Guidelines. 

Searched for samples 
on the internet and 
found three good 
ones that will be 
adapted for use at 
McDougald. 

July 21, 2016 2 Preparation of 
Progress Report for 
the Class. 

Done 

July 23, 2016 2.5 Attend the 
Community Council 
meeting and report on 
project progress. 

Done 

July 23, 2016 
3 
 

3 Distribution of food 
and household items. 

Done 

July 28. 2016 2 Final Presentation to 
class. 
 

Done 

July 29, 2016 
 

 Final Project Report Done 

 

PART THREE: Reflection: What I Learned From This Project 

Although I was excited to do this project, I was not sure if I was going to get full 

cooperation from the community. Some people had told me that the people of McDougald 

Terrace were takers and were not interested work. They gave me example after example of their 

experience working with them. I told them that I was going to give it a shot anyway and see what 

happens. Well, it turned out that my experience was different from theirs. I met some very 

incredible people, hardworking and well-meaning individuals, like Laura Betye. Although the 

project has not been completed because of the change of plans by the community, I am happy 

with the progress we have made so far. I was at least able to bring the community together, and 
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together, we have laid the foundation for a successful implementation of the project. I will 

continue to with the community until when the project is completed. 

 

Some of the community members (in the middle is Laura and Tanya). 

Furthermore, I noticed that there is a large portion of disabled and elderly people in the 

community that may be food insecure. There are also commodity programs that aid and assist 

with the elderly in the community.  If the need is great enough the delivery could probably take 

place at McDougal Terrace, but we need to know how many elderly people are in the 

community. AS for the children, there is a local backpack program that support children with 

meals on a weekly basis.  We will explore this opportunity as well.  

The project has impacted my life in many ways. First, I have come to appreciate the hard-

working spirit of some people in this community. Second, I can empathize with what this 
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community goes through in terms of gun violence and hunger. Finally, this project has helped me 

to improve on my writing and reading skills.  

 

PART  FOUR: References 
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The stories are shared from the perceptive of six families and how they coped up hunger and 
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working Americans. The facts presented in this book show us that no one can claim to be free 

unless they are free from hunger. 
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argues “that poverty is not a ‘culture’ or character defect; it is a shortage of money”.  She also 

says that it is near impossible to find a better paying job if you cannot afford a car to get you to 

that job; it is hard to go to school if you have to work two jobs just to pay the rent and put food 

on the table; it is near impossible to save for the future at the rate of five or ten dollars a 

paycheck if the first medical emergency that comes along is only going to wipe out your savings 

again. She tries to answer those who question poor people on why they eat so much junk food, or 

seem not to take care of themselves or why they seem to make bad decisions. She also makes 

suggestions on the kind of policies that could be enacted to address some of the problems.  

 

Thomas, Courtney. (September 26, 2014). Voices of Hunger: Food Insecurity in the United 

States. Common Ground Publishing 

 

  Courtney Thomas is a visiting professor of political science at Virginia Tech in 

Blacksburg. In this book, she explains the effect that the proliferation of food deserts, especially 

across America’s rural landscapes and in its urban centers, has eroded many families’ access to 

food. She explains how many Americans across the United States are hungry, finding it 

increasingly more difficult to reliably feed their families while public programs designed to fight 

food insecurity face budget cuts. She also explains how American culture treats people who are 

food insecure. The book looks at the problem of hunger from a variety of perspectives and the 

efforts that are underway to help American families to put food on the table. Courtney declares 

that food is not just an essential for human existence; it is also the life blood of our communities.  
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https://www.nokidhungry.org/pdfs/nkh-briefing-book-2016.pdf 
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Education Issue; Hunger as a Health Issue; Hunger as an Economic Issue; Hunger as a 

Constituent Issue; General childhood hunger facts; State-by-state childhood hunger data; and 

Methodology and Research. The article argues that “we can’t have a strong America with weak 

kids. To build a nation that is healthier, stronger, smarter and more economically competitive, we 

must work together."  
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Abstract 

 Reaching out to the homeless community is how I wanted to execute my service learning 

project. I partnered up with the community three different ways; San Antonio Food Bank at 

Haven for Hope, St. Vincent de Paul kitchen at Haven for Hope, and doing community outreach 

(created snack bags and water to distribute to the homeless). The goal of this project was to be 

able to reach out to the homeless community and provide service, support, hope, laughter, food, 

and water to those that are in need. The San Antonio area has roughly about 2,981 that live on 

the streets daily. Due to the growth in the community volunteers are needed to ensure the 

homeless have the basics necessary for them to survive at least one more day/night on the streets. 

This outreach consisted of 5 days visiting and interacting with various people and different walks 

of life. It not only allowed me to engage, but it allowed me to provide a glimmer of hope in the 

eyes of the homeless.  
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Part One: Background on the Proposed Project and Community Need 

My name is Cristina Valle; I am currently a senior studying accounting here at Chadron 

State College (CSC). Growing up giving to others became a part of me and my sister’s daily 

lives. My parents wanted the three of us to make sure we understood that giving and providing 

support to others in need was not only rewarding for the people in a rough spot but us as well. 

We provided our support sometimes as a family but also as individuals from stopping and 

feeding folks on the side of the street, volunteering at SAMMinistries, San Antonio Food Bank, 

Battered Woman’s Shelter, Hospitals, Cemeteries, you name it. Sometimes these journeys my 

parents would take us on seemed more like a chore, but as time went on and the more we became 

involved the experiences were very rewarding and uplifting. The experiences became more about 

building relationships with these folks then it was about feeding them or providing them 

clothing. I learned that most people going through this walk of life at that moment in time needed 

more than just the obvious. They needed someone to talk to, they needed someone to listen, they 

needed someone to guide them and they needed spiritual and motivating support to help them out 

of this cycle they were living.  

Having gone through these experiences very early on in age I felt that it was only 

appropriate to team up with the San Antonio Food Bank at Haven for Hope, St. Vincent de Paul 

kitchen at Haven for Hope, and doing community outreach (created snack bags and water to 

distribute to the homeless). Teaming up with Haven for Hope (H4H) for the majority of my 

project seemed like a good fit because how they give back to the community and wide range of 

services they provide; two programs, one place. 
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• The Transformational Campus provides a variety of services including: job training 

and employment readiness, education, behavioral health, spiritual services, and other 

programs aimed at helping individuals experiencing homelessness gain stability. 

• Prospects Courtyard also referred to as "PCY" is a safe area with basic medical needs, 

communal showers, outdoor sleeping on mats, meals and other basic services.  
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One of the main issues in the San Antonio area is homelessness and the lack of shelters. If 

you were to compare homelessness with the nation or Texas you will see that in San Antonio 

homelessness is not as significant but still greatly exists in this city. San Antonio has about 

2,981people that have no home to go to on a daily basis.  Haven for Hope (H4H) is one of many 

organizations in the Bexar County area that reaches out to the community. Daily challenges are 

expected but homelessness is a struggle that is very difficult to overcome without the help and 

guidance of someone believing in them and their ability to become someone greater than their 

past.  

In my service project, I not only help address the needs within H4H but in the community as 

well by reaching out to them on a personal level. In my opinion, it does not take an army to make 

a difference you can either go out and volunteer with organizations or you can go out on your 

own (safety is your number one priority) and give to the community. Many organizations are 

always accepting volunteers and donations. The homeless community is seeking clothes for 

summer and winter, blankets, jackets, personal hygiene products, etc. Food donations are also 

necessary to ensure that the San Antonio Food Bank and St. Vincent de Paul have enough food 

to serve three meals a day to about 300 people.  

According to this scholarly article, Pathways to Homelessness among Older Homeless 

Adults: Results from the HOPE HOME Study has been proven that “Today, approximately half 

of single homeless adults are aged 50 and older compared to 11% in 1990.” When trying to 

understand why people experience homelessness we must take into consideration the following: 

incarceration, health status, mental health status and substance use, and functional and cognitive 

status. At least one of these factors has contributed to why people live their life on the streets of 

their community. Based on this study, “The median age of participants was 58 years (range, 50-
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80 years; IQR, 54, 61), 77.1% were male, 79.7% were African American, and 25.7% had not 

completed high school or obtained a GED. More than forty percent of participants (43.4%) 

experienced their first episode of adult homelessness at age 50 or older.” Based on a study done 

in 2014, 67% of males in the San Antonio area were homeless while only 33% of women were 

homeless.  In comparing the two studies you can see that the majority of the people that are 

homeless are males. 

Homelessness may not be preventable but it can provide support and possibly help minimize 

the causes that lead up to the horrific lifestyle. Getting the community informed of programs, 

such as, Haven for Hope (H4H) helps them believe that they have something to live for. The 

causes of homelessness vary but knowing that they will be supported during their time of 

recovery is priceless. Some challenges that we may face in the San Antonio area is keeping the 

homeless off the streets. Because there are not enough shelters to care for these people it is 

difficult to help them seek employment or provide any other resources for them other than food 

and water.  

 My goal for this service project was to serve to the best of my ability by giving up my 

time for people in need; serving breakfast, greeting them, going out on the street to provide the 

homeless with snacks and water. This volunteer project was very rewarding, so much so I have 

already planned another outing into the community.  

Part Two: Description of the Service Project: Milestones and Missteps 

 My project took place on the weekend beginning July 15th through July 24th. During this 

time I was given the opportunity to reach out to the community in different ways; San Antonio 
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Food Bank at Haven for Hope, St. Vincent de Paul kitchen at Haven for Hope, and doing 

community outreach (created snack bags and water to distribute to the homeless).  

• San Antonio Food Bank at Haven for Hope is place where Haven residences are served 3 

meals a day, 365 days a year. The mornings I volunteered I learned that these people 

previously lived on the street are working towards a better future. Some were even 

alumni of the facility and others were going through withdrawals in order for them to 

work towards their recovery. Every person that walked through the breakfast line has a 

unique story. Some would vocalize their strength and others would hide behind their 

jackets but regardless, the positivity they reflected was definitely encouraging and 

hopeful.  
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• St. Vincent de Paul kitchen at Haven for Hope is place where homeless people from the 

street are not able to live on the Haven for Hope campus either due to lack of space or 

because they have previous record as a sex offender. This is a place where they too can 

receive up to 3 meals a day, 365 days a year but they are required to go back on the street. 

The breakfast lines here were not any different than the people that had a room at Haven. 

They were full of life and much more appreciative than one would expect.  

• Community outreach was done in and around the San Antonio area. I donated my 

personal funds to purchase snacks and water. I prepackaged them the night before and 

went out to distribute them the following morning. I visited random people on the streets 

of downtown, at a local park and under a city bridge. This was a very rewarding 

experience.  
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I was uncertain how I would react to the community because I had not given of my time in a 

few years. At times it was difficult for me to envision life as a homeless person and how these 

people remain so positive and optimistic in their life. But as I got more involved I realized that 

this was their life and they did everything in their power to make the best of what they had in 

front of them.  The below reflects a few of my personal experiences during this journey. These 

experiences are ones that touched me the most and the ones I found most challenging.  

• Seeking the homeless 

Seeking people in need of food and water is a daunting task because of the thoughts that go 

through your mind. The negative connotation the word “homeless” makes it difficult to 

understand your need and willingness to give, provide, and support. After building up enough 

courage to set out and fulfill the tasks at hand you are again reminded of why the word 

“homeless” is so frightening. While giving water and snacks to large group of individuals in a 

park a gentleman asked me, “Do you have tests?” I looked at him not quite understanding what 

he was saying and he asked again, “Do you have tests?” I said, “I am sorry, I do not understand 
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what you are saying.” He replies, “Aids, you know tests, an Aids test.” Uncertain if my eyes 

reflected the fear I was feeling I kindly responded, “No” and continued to give out food and 

water to a large crowd of homeless people.  

The emotion that I felt when this man asked me if I provided Aids testing was fear. 

Understanding that fear is one of the many emotions I could feel while going through my service 

learning project was something I was definitely prepared for. However, I was not ready for how 

much it consumed the rest of my day of giving. I was constantly thinking about the “what ifs” 

and how I was not well prepared and blatantly naive to the illnesses associated not only to 

homeless people but to all walks of life.  
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• Dead or Alive 

Having grown up with a roof over my head, loving parents, and two sisters I could not 

imagine living under a bridge surrounded by violence, drugs, noise, uncontrolled amounts of 

heat, etc. Living in a state where the heat index has approached 113 the past few days and being 

swaddled in a few blankets (maybe a form of protection) made me concerned for the young girl 

hiding underneath them. Uncertain if she was dead or alive I nervously and cautiously 

approached her. Once I determined she was breathing I quietly placed food and water near her 

bedside for her to enjoy when she woke up.  

After seeing this girl under the bridge I began to realize and reflect on the “Acceptance of 

Difference” and how culture does not only play a distinct roll in this, but equally are the 

circumstances of one’s life. It is important to understand that this is not the same as passing 

judgement on someone, but realizing that their characteristics are different which help us define 

our future and mold us into to the individuals we are today.  

 These are just two of many experiences I encountered during my service project. The 

goals that were established in the beginning of this project were only an ounce of what was really 

accomplished; a sense of humility. It is difficult to express in words the impact this experience 

had on me. Although getting involved in an organization that has already been established is 

amazing I found that going out on my own was a much more rewarding experience. I think the 

challenged I faced most during the project was just being able to walk away. If I had the means 

to continually give I would.  

Part Three: Reflection: What You Learned From This Project 

 The most rewarding part of my community service project was seeing how luminous the 

homeless community is. The pain they are enduring, if any, was not visible to the naked eye. 
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They were charismatic, energetic, thankful, appreciate, and honest. They exuded a confidence 

that you do not see on a daily basis. I felt that they were a true testament to how we should all 

perceive life regardless of the trials and tribulations we are faced with. I feel that if they are able 

to overcome such obstacles in their life why is it so hard for people that have shelter for the night 

or food every day at their convenience. All walks of life will face many obstacles over time but it 

is how we handle and manage them that will make up someone great. If a homeless man, 

woman, children, families can reflect on the bad but focus on the future we are all capable of 

doing so.  

 After reflecting on my community service project I could not have expected a better 

outcome. I may have had some fears in the beginning but those eased as time went on. My 

collaboration with the San Antonio Food Bank at Haven for Hope and St. Vincent de Paul 

kitchen at Haven for Hope went well. So much so I have already signed up to give more of my 

time. As for giving to the community outside of these organizations I plan on making more 

donations in the future to the homeless throughout the city at least once a month.  

 One of the challenges I faced in my community service project was that the food I 

donated to the community did not multiply but in fact multiplied enough to serve all the people 

in the area I parked my vehicle. Although the box and crates became empty I wanted to continue 

to give so as I drove I gave the unopened water I had for myself and gave it to homeless man 

walking down the street. The challenge was difficult to overcome because once I start giving it is 

difficult for me to stop because I have not served everyone in the community. I have to work on 

believing that if by giving what I can is and will be enough for that moment in time. Hopefully in 

the future I can get organizations involved to donate food so I can utilize my resources 

elsewhere. 
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 The only element that I was unable to accomplish during my community service project 

was setting up a donation station so I could provide the belongings to Haven for Hope (H4H). 

Although the need is there I thought that the importance of food was far more important than 

something material. As some point, I would like to still set one up in hopes that people will be 

generous so I can deliver them to the organization. 

 This community service project as a whole has been an amazing experience. Nothing 

ever goes as planned but in the end it was a positive outcome. The lessons I learned throughout 

this experience were: don’t take things for granted, appreciate all that is given to me, be more 

accepting of those in need, don’t categorize people with a single story, but most importantly 

remain positive regardless of your struggles because there will always be someone else going 

through  something greater than you.  

 Working with the different organizations and going out into the community was a very 

rewarding experience. It has encouraged me to look forward and plan my next visit out in the 

community. I recommend that everyone should at least reach out to the homeless community in 

your area. This experience helps put your life in perspective. It helps your realize that your life 

can be so much worse than what it may actually be.  
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Part Four: Resources 

Albright, A., Gilbert, E., & Martinez, V. (2014, May). 2014 San Antonio/Bexar County Point-in-

Time Survey Report. Retrieved July 07, 2016, from http://www.sarahomeless.org/wp-

content/uploads/2014/05/Final-PIT-Report-05-05-14.pdf 

 The information contained in this article is based on information collected in San Antonio 

in 2014. This document provided demographics from different areas of San Antonio as well as 

information on homelessness, the causes, population, and unemployment. The information has 

given different organizations insight on how to better help the community. 

Brown, R. T., Goodman, L., Guzman, D., Tieu, L., Ponath, C., & Kushel, M. B. (2016, May 10). 

Pathways to Homelessness among Older Homeless Adults: Results from the HOPE HOME 

Study. PLOS One, 1-17. Retrieved June 28, 2016, from 

http://journals.plos.org/plosone/article/asset?id=10.1371/journal.pone.0155065.PDF 

 This scholarly article titled Pathways to Homelessness among Older Homeless Adults: 

Results from the HOPE HOME Study focuses on “pathways to homelessness among older 

adults. The article identifies how adults over the age of 50 experience homelessness for the first 

time in their lives. It discusses the different reasons as to why people experience homelessness 

such as “current health and functional status, metal health and substance use, and incarceration.  

The author also discusses “life course experiences and current vulnerabilities of older homeless 

adults with first homelessness before age 50 differed from those with later onset of 

homelessness.” 

Crane, M., & Warnes, A. M. (2001). Older people and homelessness: Prevalence and causes. 

Topics in Geriatric Rehabilitation, 16(4), 1–14. doi:10.1097/00013614-200106000-00003 
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This article discusses the causes of homelessness in older people and provides insight on the 

amount of people that slept in temporary housing versus ones that slept on the streets. It talks 

about how they became homeless and when; first time in old age, having been married, worked, 

etc.  

Haven for Hope - Transforming and Saving Lives. (n.d.). Retrieved June 28, 2016, from 

http://www.havenforhope.org/new/ 

 This article from Haven for Hope – Transforming and Saving Lives website explains 

there mission and what they are there to accomplish. It explains that “over 2,190 men, women, 

and children are housed, over 1,400 job placements take place, they provide veteran services, Job 

skills training and education, and mental health and substance abuse recovery. It provides an 

overview of how Haven for Hope provides to the community and there ongoing efforts to reduce 

the homelessness. 

Lee, B. A., Jones, S. H., & Lewis, D. W. (1990). Public beliefs about the causes of homelessness. 

Social Forces, 69(1), 253. doi:10.2307/2579617 

This journal discusses the beliefs of residence in the Nashville, Tennessee area and it 

talks about the public beliefs on what causes homelessness. The analysis demonstrates “the 

complex intrapersonal organization of these beliefs, the degree to which they are influenced by 

one's social statuses, religious and political values, and exposure to homelessness, and their 

implications for policy attitudes.” (Lee, Jones, & Lewis, 1990) 

Link, B. G., Susser, E., Stueve, A., Phelan, J., Moore, R. E., & Struening, E. (1994). Lifetime 

and five-year prevalence of homelessness in the United States. American Journal of Public 

Health, 84(12), 1907–1912. doi:10.2105/ajph.84.12.1907 
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 This article discusses homelessness by taking different approaches. They use information 

based on previous studies, as well as, counting the current homeless people in an around the 

United States.  
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 This journal discusses how homeless people are stigmatized and the impact it has on 

them. It talks about the effects it has on their peers regardless if they are homeless or not. It 

comapares a homeless person and a domiciled poor man and it has been found that “the homeless 

man is blamed no less than the domiciled man and generally is stigmatized more severely; the 

strength of the stigma attached to the "homelessness" label equals that for mental hospitalization; 

and the stigmas of homelessness and mental hospitalization are independent of one another.” 

(Phelan, Link, Moore, & Stueve, 1997) 
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 9 ways you can help the homeless is an article that provides information on how you can 

provide assistance to the homeless. The author states, “Many of the people living on the streets 

today were struck by a personal tragedy and lacked a support system to get help when they 

needed it.” The support that would be beneficial to the homeless is to educate yourself, show 

some respect, donate, volunteer, teach, reach out, seek out job opportunities, get techy, and 

advocate. The author says that by “giving of your time, money, services or skills, you can make a 

difference in the life of a homeless person.” 


